
 
 

 
USE THESE INSTRUCTIONS TO SEARCH GET INFORMATION ABOUT PUPILS WHEN YOU NEED TO 

LOCATE A PERMENANT UPN. 
 
 
 
Log into DfE Sign In 
 
Select Get Information About Pupils from your list of services 
 

 
 

 
 
On the next screen, Click Continue 
 

 

A QUICK GUIDE TO LOCATING A 
UPN USING GIAP 

Tick to confirm the Terms and 
Conditions of the service, and 
click the ‘Next’ button 
 

 

Click the link to search without 
UPNs 
 

https://services.signin.education.gov.uk/


 
 
 
Scroll through the pupils to locate the UPN for the one that matches your Forename, 
Surname DOB and gender. 
 

 
 
Update your MIS  
 
If you get a message to say there are too many results 
 

 

   
If no results are found 

 
 
In your MIS, issue a new permenant UPN. 

Enter the first OR last name of the 
pupil, and click search 
 

 
 
 
You will have a list of pupil 
names and UPNs here,  
 
We have blanked them out 
for data protection 

You can use the filters on the left of the screen, to 
narrow down the search results – we recommend 
using the rest of the pupils name so the forename 
or surname that you didn’t use earlier, or the Date 
of Birth 
 


